Embassy of the United States of America

American Embassy Thilisi
11 George Balanchine St
Thilisi, Georgia

Phone: 995-32-277000
Fax: 995-32-277718

March 11, 2011

To whom it may concern

The Embassy of the United States in Tbilisi, Georgia would like to state that the embassy
has been a customer of 5teelcase-Office Technologies Ltd since 2009, Steelcase-Office
Technologies Ltd provides services that include design, delivery and installation of office
furniture to the US Embassy in Tbilisi.

The company precisely fulfils obligations as defined by the contract, accomplishes design,
delivery and installation within agreed time frames. We are satisfied with the quality and
efficiency of services the company provides.

Currently we have a contract with the Steelcase-Office Technologies Ltd.
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